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How people rated their HMO 25% 33% 42%

How people rated their health care 13 36% 52%

a\a I

How people rated their personaldoctor WiA 21% 72%

How people rated their specialist R 21% 70%

Getting needed care 19% 34% 47%

Getting care quickly 21 29% 50%

'

How well doctors communicate 18% 77%

5%

Handling of claims quickly and correctly 14% 37% 49%

HMO customerservice 14% 23% 63%
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How people rated their health care 31% 59%

How people rated their personaldoctor 75%
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How people rated their specialist 25% 61%

Getting needed care

32% 54%

Getting care quickly

w
w
R

51%

Howwelldoctorscommunicate‘ 19% 80%

Handling of claims quickly and correctly [ELZA 31% 61%
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HMO customerservice {4 27% 65%
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38%

How people rated their health care 41%

How people rated their personaldoctor

How people rated their specialist

Getting needed care 37%

Getting care quickly 5AR y2id NBOSAOS

How well doctors communicate

Handling of claims quickly and correctly WFEA 31%
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